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Guidance for Meetings at Emmanuel Christian Centre (Church) 
 
Updated: Sunday services and larger gatherings from 18th October 
 
Following the latest Government guidance and legislation, we have decided that we can cautiously 
take steps to move from house-group size meetings to in-person Sunday services from Sunday 18th 
October. These services are likely to be shorter than before lockdown and not longer than 1 hour. 
This is subject to local COVID-19 restrictions at the time and based on the current COVID-19 threat 
level. In the event of increased restrictions or a lockdown we will return to online video services.  
 
To satisfy the requirement of being a ‘gathering for worship’, only meetings that are led by a 
minister of religion or a lay person authorised by a minister of religion are allowed. If you are a key-
holder, please do not use the Church building socially or for private meetings. If you need access, 
please seek permission from Adrian Tamblyn-Watts or Darren Roy.  
 
The Government requires us to have a designated ‘venue manager’ during this COVID-19 outbreak. 
As the Centre Manager, that will be Adrian Tamblyn-Watts. It is his responsibility to book, monitor 
and track the use of the building. If you do use the building or attend a meeting, please be aware 
that Adrian will keep a record of your attendance for 21 days so he can pass information to Public 
Health England should they require it.  
 
When using the building, any unnecessary communal areas will be closed. This means the coffee-
shop area will be used as a one-way loop for access to the toilets (shown in diagram 1 of the 
appendix). There will be a rope barrier on the stairs to the main hall to guide the one-way system. 
This is not a COVID-19 barrier and anyone moving downstairs must give way. 
 
The attendance at Church services is at the discretion of the individual but we encourage people to 
follow the Government’s advice. The ‘rule of six’ applies within the building, meaning people must 
not be gathered in groups of more than 6 people, and as an extra precaution we have decided this 
should be from a maximum of 2 households or bubbles. If your household or bubble is larger than 
6 please split into 2 groups for seating. 
 
Social distancing is always to be maintained in the building. This is keeping at least 2 metres apart 
from those not in your household/bubble. 1 metre apart is possible in some unavoidable situations. 
Face coverings are mandatory unless you have an exemption. 
 
Young children are only allowed to attend meetings in the main Church hall if they can remain in 
the supervision and care of their parent continuously. Further details of how we can manage 
children outside of the main Church hall are detailed further in this document. Activities for children 
are exempt from the ‘rule of six’. Social distancing of children is advised to be ‘as much as possible’ 
taking into account the age and behaviour of the children involved. 
 
We are instructed to avoid singing, loud praying or shouting during meetings which would cause a 
normal conversation to be difficult. Corporate singing is not allowed but it is possible for a 
designated team to sing and play on the stage.  
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Please do not attend Church if you have had symptoms within the last 14 days 
unless you have received a negative COVID-19 test result from the NHS. 
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Procedure for attending meetings at Emmanuel Christian Centre (Church) 
 

For groups of less than 15, any room pre-booked and approved by the Centre Manager can be used 
during the week for acts of worship or devotion. The upstairs main hall is the only room authorised 
for Sunday services and the downstairs minor hall for Sunday children’s activities. 
 

The toilet facilities can be used by following the directional arrows shown in the appendix. Please 
do not congregate in any other part of the building other than authorised areas.  
 
Pre-Arrival 
 

Please do not attend the Church building if you are displaying signs of having COVID-19 or have 
done so within 14 days without receiving a negative COVID-19 test result.  
 

Before attending a mid-week meeting, please confirm your intention to attend with the meeting 
leader. The leader will then inform the Centre Manager of your intention and it will be recorded for 
the Public Health England track and trace system.  
 

To attend a Sunday service, please confirm your intention to attend by booking through Eventbrite 
here: http://emmanuelcc.eventbrite.com. Bookings open on the Monday prior to a service and 
end Saturday morning. Places are limited but we aim to manage the building so that all the regular 
congregation can attend.  
 

If you cannot access online booking you may telephone Adrian Tamblyn-Watts: 07933 172 888.  
We may contact you at short notice if a service is cancelled due to ill health or an increased risk. 
 
Arrival 
 

Entry to the Church building is via the Mill Street entrance only. If you must queue, please remember 
to maintain a social distance. Unless you can prove you are exempt, you must wear a face covering 
in the building.  
 

The Mill Street doors will not be held open. On arrival you must use the hand sanitiser provided at 
the red table below the stairs in the foyer. A steward will be in the foyer area on arrival.  
 

After using the hand sanitiser, proceed up the left-hand side of the stairs. There is a temporary 
partition on the stairway to maintain a one-way system. Anyone moving downstairs must give way. 
 

When you reach the main hall, walk to the next available row of seats and sit with your household. 
More than 1 household/bubble may sit in a row providing you sit 2 chairs apart from any other 
household. In some cases it will be possible to sit 1 chair space apart if there are no clinically 
vulnerable members of the group and everyone is wearing a mask. Out-of-use rows will be clearly 
marked on the first seat.  
 
During Meeting 
 

Singing, loud praying or shouting is to be avoided during the meeting. The Government advice is 
that anything which causes a normal conversation to be difficult is to be avoided. Do not share your 
own food or drink with others during the meeting. You are encouraged to bring your own bottled 
water which you must take with you when you leave. 
 

If you require assistance during a meeting, please raise your hand and a steward will come to you. 
 

Please use the toilet before arriving at the Church building if possible. If you need to use the toilet 
during a meeting, remember to keep a safe distance from other households. You are encouraged to 
use the centre of the room to walk until you arrive at the exit stairs. Give way to people who are 
coming up the stairs to maintain distance. Please only follow the routes shown in diagram 1 when 
using the toilet. Directional arrows are marked on the floor of the foyer to guide you. 
 

Only 1 person is to use the toilet facilities at a time unless you are responsible for a child. This is 
due to the size of the facilities and to prevent people crossing paths. When you have used the toilet 
facilities, wash your hands thoroughly, turn the tap off using a tissue, and then dry. On leaving the 
facilities, please sanitise your hands then use the one-way system to return to the meeting. 
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In the event of a fire or other emergency, please evacuate the building by means of all available fire 
exits regardless of the one-way system. The immediate danger takes priority over the COVID-19 
risk in an emergency. 
 
Departure 
 

Meetings will be dismissed following the group leaders’ instructions. Usually this will be by single 
file, maintaining a social distance between households, and from the back row first. You must follow 
the one-way system down the exit side of the stairs, sanitising your hands at the station in the foyer 
and immediately exiting via the courtyard side doors.  
 

Please continue from the Church grounds maintaining a safe social distance. You can talk and 
fellowship with others outside providing you keep to the  ‘rule of six’. 
 

Those who have children attending the activities in the minor hall may be asked to wait in their 
seats until the majority of people have left the building. Your children will then be led back to you.  
 

If you require pastoral help, prayer, or input regarding your wellbeing, please stay seated at the end 
of the service and the Minister or a delegated member of the team will visit you at your seat 
maintaining a safe social distance.  
 

If you must return to the building, for example if you forget something, you must enter the Mill 
Street doors and follow the arrival procedure.  
 
 

Afterwards 
 

If you develop symptoms or test positive to COVID-19 up to 14 days after attending a meeting at 
Emmanuel Christian Centre, please inform the Centre Manager. This information may be forwarded 
to Public Health England. Other attendees of the meeting may be informed of the situation without 
the use of your personal information to protect your privacy.  
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Other Considerations 
 
Children’s Activities 
 

Protective measures for children’s work have different rules to the general COVID-19 guidance. This 
means that it is possible for the children’s sessions (Allstars) to continue in the minor hall and, on 
occasions, the youth sessions (Vibe) to continue in the top classroom. Allstars may not run on some 
occasions due to low demand and Vibe is not likely to be run regularly. 
 

If your child is not old enough to attend the activities or you prefer that your child does not attend 
they must stay with you and in your care during the whole of the service. If your child is particularly 
unsettled or disruptive you should use the back area of the coffee-shop, keeping a safe social 
distance from other users. There will be an audio link from the service played in that area. 
 

Up to 15 children can attend Allstars as a bubble. In the unlikely event of more than 15 children 
attending they will be split into 2 bubbles. These bubbles will remain the same for the foreseeable 
future. Up to 15 older children can attend Vibe as a bubble although Vibe will be occasional rather 
than every week. Registers will be taken for each bubble. Public Health England does not 
recommend face coverings for children or staff in the Allstars or Vibe activities.  
 

Social distancing will be maintained as much as practicably possible given the age and behaviour of 
the children involved in these sessions.  
 
Communion (The Lord’s Table) 
 

Communion may be administered in the same way it was done before the COVID-19 lockdown. 
Guidance allows this if the communion stewarding team is kept to a small, consistent group. The 
procedure: 
 

 After thoroughly cleaning their hands, only one steward in good health, wearing a face 
covering and disposable gloves, is to prepare the bread and wine prior to the service. 

 Stewards assigned with distributing bread and wine should be seated so as to cause 
minimum disruption and to maintain a safe distance when moving through the main hall.  

 Stewards distributing the bread and wine must sanitise their hands immediately before 
distribution and wear disposable gloves. 

 Stewards will only move along the empty rows to distribute the bread and wine. 
 Stewards should place a single piece of bread into each person’s open palm.  
 People should only select a cup of wine for themselves or others in their household.  
 Face coverings can be temporarily removed to consume the bread and wine.  
 If someone prefers not to take communion they can signal to the stewards by shaking their 

head or raising their hand in a stop gesture. Stewards should maintain as much distance as 
possible from anyone who indicates this.  

 
Streaming or Catch-Up 
 

For those who cannot get to a meeting, such as those showing symptoms or when places are limited, 
we will aim to still connect you through a live video stream.  This will be subject to the technical 
capabilities at the time. Any live streams will be broadcast via this rather unmemorable link:  
https://www.youtube.com/channel/UCxSgSn0HesBfJs9qrmV6D9w 
 

Recorded streams will remain on YouTube afterwards. 
 
Printed Material 
 

COVID-19 may live on paper in some cases for up to 24 hours. As an extra precaution and to 
eliminate transmission risk, printed newsletters will not be used for the time being. The use of 
paper and craft items in the children’s activities is considered reasonable but this will be kept to a 
minimum and distributed safely. We kindly ask that you do not distribute greeting cards or presents 
at a Church service. 



Page | 6   
       ECCmeetings (covid-19) Doc:20201007 v2 

Fellowship 
 

Maintaining contact and greeting people is a vital part of our Christian practice. Even though 
fellowship with each other is possible within the ‘rule of six’, the layout of the building does not 
provide a safe way of doing this for the whole congregation. Therefore, you may fellowship with 
those in your proximity and each week you will be sat in different places based on your arrival time. 
We cannot currently provide refreshments after the service so you may consider going for a tea, 
coffee, walk, play or chat somewhere else. This would especially benefit those you do not see in your 
house-group and the children accustomed to playing in the minor hall.  
 
Offerings and Donations 
 

To minimise risk the offering basket will not be passed around during a service. Most people have 
moved to online giving of their tithes by bank transfer and this has been a blessing. If you are a UK 
tax-payer we can also receive gift-aid on your contributions. Please speak to Lisa Smith about this. 
 

There will be a box for cash gifts or contributions placed by the exit door. Cash should be posted in 
an envelope stating what or who the donation is for.  
 
Temperature Checks 
 

Some venues are using infrared thermometers to screen guests on entry as a safeguard. There will 
be a thermometer available for anyone who wishes to be tested and stewards will be tested as a 
precaution. The reliability of these thermometers to indicate COVID-19 is not confirmed and their 
accuracy is questioned. Indeed, those who have a virus may display symptoms other than a high 
temperature such as a loss of taste or a cough. Therefore we will not rely on a thermometer as a 
means of screening visitors to the Church.  
 
Contact 
 

If you have any queries or concerns about the procedure please contact Adrian Tamblyn-Watts. He 
is designated as the ‘venue manager’ and is responsible for safety and compliance.  
 

Pastoral enquiries can be filtered through your house-group leaders in the first instance. As stated 
previously, you can also stay seated at the end of a Sunday service.  
 

As we aim to be a family and the community of God, a member of the leadership team may contact 
you if you have not registered to attend a service without letting anyone know. The same would 
happen if you registered to attend but did not arrive. This is to check on your wellbeing and to see 
if you have any needs. Contacting you to check you’re OK is a sign of our love. Contacting those who 
care for you is a sign of your honour.  
 

 
Compliance and Concerns 
 

The directions in this guide may seem onerous and overwhelming for some. It is our hope that after 
attending your first service you will find them easy to follow. Please do not worry and if you have 
any questions or concerns we encourage you to communicate them. If we can alleviate any anxieties 
we certainly will. 
 

These procedures are aimed at minimising risk and are not intended to be used as rules to catch 
people out. Someone may make an occasional mistake which is understandable and not a point for 
condemnation. Love is the key! 
 

Consistent, deliberate or wilful breaches of the procedures, especially which risk the health and 
wellbeing of others, is not love. Whatever your views are on the law or guidelines, we ask that you 
respect them so that the reputation of the Church is not brought into disrepute. Love seeks to 
protect the more vulnerable members of our Church family. 
 

We look forward to seeing you in person, God willing. 
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Key points for Meetings at Emmanuel Christian Centre (Church) 
  

 Please do not attend the Church building if you are displaying signs of having COVID-19 or 
have done so within 14 days without receiving a negative COVID-19 test result. 
 

 Before attending a mid-week meeting, please confirm your intention to attend with the 
meeting leader. 

 
 To attend a Sunday service, please book online at: http://emmanuelcc.eventbrite.com, or by 

telephone if you do not have internet access: 07933 172 888. 
 

 Sunday services are likely to be shorter in duration; no longer than 1 hour. 
 

 Entry to the Church building is via the Mill Street entrance only. Exit is via the Courtyard. 
 

 Unless you can prove you are exempt, you must wear a face covering in the building. 
 

 Follow the one-way system throughout the building. 
 

 Keep a social distance of 2 metres or 2 chairs away from anyone outside of your household 
group or support bubble (as much as practicably possible).  
 

 Corporate singing, loud praying or shouting is to be avoided during the meeting. There will be 
a small team of worship leaders for item pieces and reflective worship.  
 

 If you require assistance during a meeting, please raise your hand for a steward to come. 
 

 If your child is not attending Allstars or Vibe they must stay with you and in your care during 
the whole of the service. Allstars is subject to demand based on the number of under 11s 
registered to attend. The Vibe group will only be held occasionally.  
 

 If your child is particularly unsettled or disruptive you should use the back area of the coffee-
shop during a service, keeping a safe social distance from other users. 
 

 If you prefer not to take communion (bread and wine) you should signal to the stewards by 
shaking your head or raising your hand in a stop gesture. 
 

 In the event of a fire or other emergency, please evacuate the building by means of all 
available fire exits. 
 

 Follow the leaders’ or stewards’ instructions at the close of meeting. This will usually involve 
being dismissed row-by-row. 
 

 Remain seated at the end of a meeting if you are waiting for children from an activity such as 
Allstars, or if you wish to speak or pray with the ministry team. 
 

 The giving of tithes, financial gifts or donations is preferred by bank transfer. Please contact 
Lisa Smith for queries. There will be a box for cash donations by the exit door.  
 

 The layout of the building does not provide adequate room for large scale fellowship or 
socialising before or after a Sunday service. Greeting those in your vicinity is welcomed. 
 

 If you develop symptoms or test positive to COVID-19 up to 14 days after attending a Church 
meeting, please inform Adrian Tamblyn-Watts. 
 

 In the event of local lockdown or further restrictions we will return to video services in the 
members area of the Church website: www.emmanuelcc.org.uk. 
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Diagram 1 (One-way system) 
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Revisions 
 

20201007 v2 
 P1. Two households/bubbles is an extra precaution, not law.  
 P6. ‘Temperature Checks’ and ‘Contact’ paragraph. 
 P7. Shorter services; 1 hour. 
 P7. Allstars and Vibe viability.  


